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Appendix C

External Survey Procedure Manual
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INTRODUCTION

The external travel survey measures the travel of persons entering and exiting the Terrebonne/LaFourche
Parishes study area. The traffic information gathered during this survey will provide Louisiana Department
of Transportation a valuable tool with which to tackle the increasing problem of traffic congestion.

Two types of trips will be surveyed.

e External-Local
e External-Through

External-Local trips have an origin inside Terrebonne/LaFourche Parishes and a destination outside
Terrebonne/LaFourche Parishes. For example, Ms. Jones left home in Houma, LA on her way to New
Orleans. She passed through the area and was interviewed at our travel survey location on US 90 East.

External-Through trips are those which enter and leave Terrebonne/LaFourche Parishes without
stopping. For example, Mr. Baker is traveling from New Orleans to Morgan City. He is traveling through
the study area during his trip. He entered the study area on US 90 East and is exiting on US 90 West.

STUDY AREA

The study area consists of all of Terrebonne/LaFourche Parishes. Five interview stations are scheduled
to be surveyed on the perimeter of the parish in our analysis. Exact locations of these external sites are
provided in the Procedure Manual Appendix.

INTERVIEW PROCEDURES
Overview

External stations will be surveyed (Monday through Thursday). The surveys will be conducted for up to 12
continuous daylight hours or total daylight hours at each site. Thus, survey hours are from approximately
7:30 a.m. to 6:30 p.m. or during daylight hours within that time frame. A minimum of eight surveyors, a
supervisor, two flaggers, and a Louisiana State Trooper will be at each site. There will be no restrooms at
the survey site but arrangements will be made for relief trips. Water will also be provided and surveyors
are encouraged to bring snacks and drinks (non-alcoholic) to the site. All trash should be placed in
transport vehicles for disposal at a later time.

The supervisor will designate each person's task and location. Tablet PCs, clip boards, adequate copies
of interview forms and pens will be provided for each interviewer.

The surveyors will ask the drivers questions about their external-local or through trips. The interview
forms and discussion of specific definitions and survey questions are included in this manual. An area
map is also found in Procedure Manual Appendix.

Safety

The external sites have been chosen with safety in mind. There will be traffic control devices set up by
DOTD personnel before each survey begins. Surveyors are required to wear a hard-hat

and vest to achieve a higher degree of visibility while at the external sites. These will be provided by the
field supervisor at the beginning of each day. Please return these items to the supervisor at the end of
each shift.
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The approved traffic control plans and survey procedures lower the chances of safety problems; however,
you as an interviewer must be alert and prepared for the unexpected. When preparing for the survey,
check your surroundings and avenues of escape. Never put your back to oncoming traffic. If a situation
arises which jeopardizes your or someone else's safety, immediately let everyone know and get clear of
the danger zone. Remember -SAFETY FIRST!

Appearance and Attitude

The appearance and attitude of each interviewer is very important. You are representing

Alliance Transportation Group and LaDOTD. Each surveyor will be dressed appropriately for the survey.
Drivers are more likely to participate in a survey when the surveyor is nicely dressed. Jeans or neat work
pants are acceptable. Sweatshirts, sweatpants, tank tops, mirrored sunglasses, and shorts are not
allowed. If the interviewer's appearance is not appropriate (as outlined above) he/she will be sent home
for the day and possibly terminated.

What should I bring?

All the survey staff should bring a watch. Some personal items that might be needed during the survey
include sunglasses (except mirror-type), something to drink, a snack, and lunch. Sunscreen and insect
repellant will be provided. Also, never leave your station without first being relieved by another surveyor.

Special Situations

A person may want to know more about the study. A good response is provided in the scenario below.
Question) "What is the purpose of this study?"

Answer) "This is a traffic information survey for the Louisiana Department of Transportation

(LaDOT). Decisions about highway improvements in this area will be based upon your survey answers.
Through analysis of the survey responses, city, parish, and state highway planners will know travel
characteristics for the region.

Remember, NEVER leave your station without first being relieved by another surveyor.

Quality Control

The survey Task Leader will monitor each interviewer's performance. Surveys will be retrieved from each
interviewer periodically and the data will be checked for accuracy and completeness. Errors in an
interviewer's technique will be identified and corrected during the survey.

The interview forms also contain the interviewers' name so that questions arising during the data review
process can be clarified.
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PROCEDURE MANUAL APPENDIX

Definitions

Study Area: the study area for this travel survey includes all of Terrebonne/LaFourche Parishes.
Cordon Line: an imaginary line describing the outer edge or limit of the study area.

Trip: travel by car/pickup truck/van /motorcycle/bicycle, commercial vehicle, etc., between two
different locations.

Origin: the starting location of a trip.
Destination: the ending location of a trip.

External-Through Trip: a trip made between two external stations located along the county

line. Five stations are scheduled to be surveyed for the purpose of traveling from an

origin located outside Terrebonne/LaFourche Parishes to a destination located outside
Terrebonne/LaFourche Parishes. Incidental stops such as restroom breaks, refueling, or eating is
included as external-local trips.

External-Local Trip: a trip made between an origin within the Houma study area and an external station
located along the cordon line. This includes any trip made to or from the

region for the purpose of conducting business or for personal reasons. In addition, trips which include an
overnight stay in the Terrebonne/LaFourche Parishes study area regardless of trip purpose, are
considered external-local trips.

Traffic Control Devices: Cones and signs that will be set up by DOTD personnel to manage traffic flow
and insure survey personnel safety.

ADT: Average Daily Traffic

Vehicle Type: There are ten options including other. If the vehicle type does not match types 1-9, select
“Other” and enter a description into the text box.

Vehicle Type ID Vehicle Type [
Passenger Car

Pick-up truck

Van

SUvV

Motorcycle

Bus

Commercial Single unit truck (large 2 or 3 axles)
Recreational vehicle

Truck-trailer (Semi) combination

Other (specify)

OO |IN[O|O|R[W|N|PF
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Passenger cars include sedans, coupes, and station wagons, including those pulling recreational or light
duty trailers, small pickups, panel vans, 1/2 ton pickups, mini-vans, utility vehicles such as Ford Explorer,
etc. Also included are large trucks, suburbans, full size vans, etc. Buses include single unit buses, both
private and commercial. Motorcycles include motorcycles with 2 or 3 wheels.
Examples of unconventional vehicles and their appropriate classifications are listed below:

Farm equipment: Other -describe in box

Passenger vehicle pulling another vehicle: Passenger car

Passenger truck pulling another vehicle: Passenger car

Delivery truck i.e., florist, grocery: Count the tires

Police car: Passenger car

Emergency vehicle: i.e., fire, EMS: Count the tires

Funeral vehicle: Passenger car or Taxi/limo

Armored truck: Heavy-duty truck

Jeep (including military): Passenger car

R. V.: Interviewers should classify large and small R.V.s in this category.
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Interview questions

Sample interview survey forms are included with this procedure manual. Discussed below is the step by
step procedure the interviewer should follow when conducting the survey.

You, the interviewer, are to fill in these first three questions BEFORE you begin the interview.

Observations

Q) Time?

A) Record to the nearest minute the time the vehicle stops at your station. (This is if you are
using the paper form, the time on the computer form is automatic)

Q) Number of people in vehicle?

A) Record the total number of people including driver and all passengers (including
babies and children)

Q) Vehicle type?

A) Choose the vehicle-type option from the list below the question that describes the

vehicle you are surveying. Write the number of the option in the appropriate box.

Review the list of unconventional vehicles listed under transportation modes in the preceding Definition
section.

Questions

Q) Before this survey, where was your last stop?

A) Record the location of the last time they got back into the car.

Q) Where was it located?

A) Record the location information. If you cannot get an accurate address, record a landmark or the

closest intersection
Q) What was the purpose of your stop?

A) Record the best answer from the drop down list. If an appropriate answer is not available, then
enter the answer using the keyboard.

Q) What time did you leave that place?
A) Record the time they drove away from their last stop.

Q) If you began this trip outside the Terrebonne- LaFourche area and did not stop, what town
or city did you start from and what highway did you enter on?

A) If their trip originated outside the study area, what city did it start from, and how did they enter the
study area.
Q) After this survey, where will you stop next?
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A)

Q)
A)

Q)
A)

Record the address of their next stop, if they don’t know, record the nearest landmark or
intersection.

What is the purpose of you your next stop?

Record the purpose using the drop down list. If a it does not contain a valid choice, then enter it
using the keyboard.

What is your final destination?

Record the city and state of the expected end of their trip.

Trip Purpose Options

TPID Trip Purpose
Home

Workplace

Base location

Work Related

School

VVacation

Visit Friends/Family
Eat Out

Shop

Buy Gas

12 |Personal Business
13|Pick Up/Drop Off Passenger
14|Change Travel Mode
15|Delivery/Pickup
16|Recreation
17|Overnight stay
18|Other (Specify)

99 |Refused/Do Not Know

OO N[O|UO|W[IN| -
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Type of Place Options

TPID Type Of Place [
Office Building

Retail/Shopping/Gas
Industrial/Manufacturing/Warehouse
Medical

Educational(12th grade or lower)
Educational(college, trade, Etc)
Government

Residential

O INO|O || W[IN|F
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TPID

Type Of Place

9

Airport

10

Eating Establishment

11

Hotel/Motel

12

Other (specify)

99

Vehicle Type Options

Refused/Unknown

Vehicle Type ID Vehicle Type

1 Passenger Car

2 Pick-up truck

3 Van

4 SUvV

5 Motorcycle

6 Bus

7 Commercial Single unit truck (large 2 or 3 axles)

8 Recreational vehicle

9 Truck-trailer (Semi) combination

10 Other (specify)

Schedule
Order Location Approx ADT Date Day Sunrise|Sunset

1 LA 20 North 9,695 3/24/2009 | Tuesday [7:02 am|7:17 pm
2 US 90 West 14,983 3/25/2009 | Wednesday [7:00 am[7:18 pm
3 LA 1 North 6,660 3/26/2009 | Thursday [6:59 am|7:19 pm
4 LA 1 South 8,506 3/30/2009 Monday [6:54 am[7:21 pm
5 US 90 East 25,483 3/31/2009 | Tuesday [6:53 am[7:21 pm

Location Map

Houma/Thibodaux External Station Survey — Spring 2009




NEEEMIE: ST 1EWES : Destrehan /Luling . Harahan,
| = ] : - Bridge City
= N e
[ ] | T, Y, i ’ Marrero
ASSUMPTION : Y HARLES
JSupreme;
e, Lahadieyille Location 1 [ ahE Cataouaiche” Estelle,
e
i Des Allemands
ST MARTIN & ] A .
i Thibodaux JEFFERSON.
[ Afehafaiaya JBehriever
N Cty i P Raceland f Lake Salvacor
organ City : ;
P :  E Gray, i Mathews L
[Location 2] :
TAmelia RUEE Lackport
JBayou Cane L'AF OURCHE
Houma
Larose
OWaterprUUf Cut Off
LOUISIANA
Bargtanz
Bay.
Chauwing \Galliano
TER RS & O NE Bayou Lafourche
Dulac] “Golgen
g Meadow
Afchafalaya Bay .
Terrehonne B ay_::
Copyright ® and (P} 1988—-2008 Microscft Corporation andiorits suppliers. All rights reserved.

Houma/Thibodaux External Station Survey — Spring 2009





